HIiTEOM

The Spirit of Precision

Quality

The high expectation of quality requirement by the company HITEGA Préazisionsmechanik GmbH is
supported by our process oriented quality management system according to DIN ISO 9001.

The continuous development of processes and procedures, coupled with world class training of our
staff, ensures maximum benefit to our customers.

Quality Police

e Quality is the first objective in all our business activities.
*  Our customer’s satisfaction is the aim of our action.

» The standard for the quality of our products and services is specified by the customer. His
decision is paramount.

 We aim to supply our customers only with perfect products and services.This is our promise.

»  Our quality management system must be effective at any time.

In order to attain our quality and business targets, we aim for continuous improvement, in doing so
focus on the following criteria:

* To further quality awareness of our staff

e To ensure well qualified and well motivated staff

* To ensure lean processes and transparency

» Through mastered processes throughout the company

e To reduce cost by avoidance of errors

e Through cooperation with our customers and partners

e Through involvement of our suppliers in our Quality Management process

e Through planning and establishment of the quality targets to improve our competitiveness



